
Journal of Humanities, Arts and Social Science, 2024, 8(4), 835-840 

https://www. hillpublisher. com/journals/jhass/ 

ISSN Online: 2576-0548 

ISSN Print: 2576-0556 

 

DOI: 10.26855/jhass.2024.04.003 835 Journal of Humanities, Arts and Social Science 

 

Community-centric Policing: Leveraging 

Technology to Build Trust and Engagement in 

Ghana 

Ogochukwu C. Nweke1,2,*, E. Kwesi Osei-Bonsu3,4,5,6, Bashiru Salifu Zibo2,7 

1School of Business, Leadership and Legal Studies (SBLL), Regent University College of Science and Technology, Accra, Ghana. 
2Faculty of Law, Governance and International Relations, Kings University College (KUC), Accra, Ghana. 
3CEO Life Liberty Foundation, Accra, Ghana. 
4Kwahu Traditional Council, Ghana. 
5Eastern Regional House of Chiefs, Ghana. 
6Ghana National House of Chiefs, Ghana. 
7Ghana Police Service, Accra Regional Command, Ghana. 
 

How to cite this paper: Ogochukwu C. 

Nweke, E. Kwesi Osei-Bonsu, Bashiru 

Salifu Zibo. (2024) Community-centric Po-

licing: Leveraging Technology to Build 

Trust and Engagement in Ghana. Journal of 

Humanities, Arts and Social Science, 8(4), 

835-840. 

DOI: 10.26855/jhass.2024.04.003 

 

Received: March 11, 2024 

Accepted: April 9, 2024 

Published: May 7, 2024 

 
*Corresponding author: Ogochukwu C. 

Nweke, C School of Business, Leadership 

and Legal Studies (SBLL), Regent 

University College of Science and 

Technology, Accra, Ghana; Faculty of Law, 

Governance and International Relations, 

Kings University College (KUC), Accra, 

Ghana. 

 

  Abstract 

This paper explores how technology is revolutionising community-centric policing 
in Ghana. The main focus is to examine how digital technologies can improve po-
lice operational effectiveness, transparency, and community involvement. The 
study utilizes the qualitative research approach and thematic analysis to collect and 
analyse data. The data for the study was obtained through interviews with partici-
pants such as police officers, community leaders, and technology specialists. The 
study also collected secondary data by conducting a thorough literature review. This 
study identifies important technological advancements that could support commu-
nity-centric policing, including body-worn cameras, social media platforms, mobile 
applications, and online reporting systems. The findings of the study show that de-
spite the enormous opportunities that technology presents to improve policing pro-
cedures and foster trust within the community, several challenging circumstances, 
such as infrastructure constraints, training requirements, and coverage enhance-
ment, must be addressed. The study concludes by providing recommendations on 
how technology can be effectively integrated into policing. The recommendations 
emphasize the significance of education, community engagement, stakeholder col-
laborations, and continuous evaluation. 
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1. Introduction 

The law enforcement landscape is currently undergoing a massive worldwide shift, with a growing focus on commu-

nity-centric policing as a means of promoting trust, cooperation, and respect between law enforcement agencies and 

the communities they serve. With this method, community engagement and problem-solving are prioritized above 

traditional reactive approaches in favour of proactive and participatory techniques. Technology appears as an effec-

tive enabler of this paradigm change in policing in Ghana. This is because where the dynamics of network family 

members and public acceptability within law enforcement create unique problems and potential. This essay looks at 

how technology can strengthen network-centric policing in Ghana by examining how digital tools and platforms can 
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promote greater community involvement, increase accountability and transparency, and strengthen ties between the 

public and the police. With the help of a review of relevant literature and a qualitative analysis of interviews with 

police officers, network leaders, and generation specialists, this article provides insights into the usefulness and sig-

nificance of generation in achieving the objectives of network-centric policing in the Ghanaian context. 

2. Research Methodology 

This study uses a qualitative research methodology that focuses on gathering data from semi-structured interviews 

with important participants in community leadership, technology adoption, and law enforcement in the Ghanaian 

setting. The data is then analysed using thematic analysis. The primary data which was obtained through interviews 

was complimented with an extensive analysis of current research on community-centric policing, the historical back-

ground of law enforcement, and case studies relevant to Ghanaian contexts.  

Purposive sampling was used to select the participants of the study. The research participants comprised police 

officers, technology experts, and community leaders. Gathering data from these participants was significant as it 

helped to gather a variety of viewpoints regarding the impact of changing enforcement techniques in the community. 

In line with the assertion by Braun and Clarke (2006), the thematic analysis allowed for an organized review of the 

data to identify common themes, approaches, and perspectives about the application of technology to improve com-

munity-centric policing.  

3. Theoretical Framework of Community-Centric Policing 

A paradigm change in the enforcement of regulations, community-centric policing focuses on establishing trust, en-

couraging cooperation, and quickly interacting with the communities it serves. This approach is based on the idea 

that effective policing goes beyond the prevention of crime and the enforcement of regulations; it also includes work-

ing in conjunction with the community to resolve issues and enhance safety (Skogan, 2006). The core values of 

community-centric police are duty, respect for one another, openness, and shared accountability for public safety. 

The realization that traditional, reactive police strategies are unable to address the complex social dynamics that 

contribute to crime and public safety concerns is driving a global shift toward community-centric policing (Moore, 

1992). Community-centric policing places more emphasis on preventative measures, using community information 

and involvement to stop crime before it starts and deal with its underlying causes. The approach has demonstrated 

potential in a variety of settings, improving police-community relations, decreasing crime rates, and increasing public 

support for law enforcement (Weisburd & Majmundar, 2018). 

Community-centric policing is may particularly useful in the Ghanaian setting because of the many social, cultural, 

and economic environments that exist throughout the country. Incorporating communities into the police process can 

facilitate the adaptation of strategies to specific needs and challenging situations, while also encouraging a feeling of 

ownership and cooperation in public safety initiatives. Furthermore, Ghana's long history of community involvement 

and close-knit government, which are consistent with the nation's cultural norms and values that strongly emphasize 

collaboration and teamwork, may make network-centric policing tactics effective there (Aning & Pokoo, 2014). Gha-

na's community-centric police activities might benefit substantially from technology adoption as it offers resources 

for better data sharing, communication, and cooperative problem-solving. Digital frameworks may enable more easy 

and visible interactions between law enforcement and the community, enabling real-time feedback, cooperative de-

cision-making, and co-production of security solutions. However, the integration of technology must be done with 

caution, considering local customs and privacy issues while augmenting rather than substituting more established 

modes of network participation. 

4. Technological Tools for Community Engagement 

Modern technology offers an abundance of tools that can greatly increase community participation in law enforce-

ment. These tools improve law enforcement agencies' responsiveness and transparency. Also, modern technologies 

may provide progressive channels for communication and teamwork. Technology plays a vital role in Ghana by 

providing effective regulation enforcement by bridging the gap between the police and the network. 

4.1 Social Media Platforms 

Social media platforms have become a useful tool for the police to communicate with the public promptly. Social 
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media sites like Facebook, Twitter, and WhatsApp allow the sharing of real-time data, warnings on local crime pat-

terns, and safety advice. They also give community members a forum to discuss problems, report occurrences, and 

take part in safety initiatives. Social media's interactive features encourage a feeling of community and collaboration 

between the public and the police, which makes law enforcement more transparent and accountable (Denef et al., 

2013; Nweke & Anim-Wright, 2023). 

4.2 Mobile Applications for Public Safety 

Mobile applications created especially for public safety have the potential to greatly enhance the operations of com-

munity police. These applications can access protection services, record crimes, and send emergency notifications. 

These apps enhance the ability of police to effectively respond to occurrences and promote active community en-

gagement in crime prevention by providing individuals with a rapid and anonymous option to report crimes 

(Markarian et al., 2017; Bastos et al., 2022). 

4.3 Online Reporting and Feedback Systems 

Online platforms that enable non-emergency reports and feedback are used in addition to traditional police reporting 

methods. Residents can use these systems at their convenience to report problems, provide advice, or voice particular 

concerns without having to visit a police station. This promotes open and accountable policing and increases the 

accessibility of police services. Police agencies may benefit from the information gathered and analysed from these 

online platforms to identify trends, allocate resources more prudently, and develop intervention strategies that are 

community-focused (Brainard & Edlins, 2015; Bastos et al., 2022).  

4.4 Digital Neighbourhood Watch Programs 

Technology may modernise community watch programs by utilizing virtual communication tools and online plat-

forms. Residents can work together on community protection projects, share information about suspicious activity, 

and stay up to date on community policing initiatives by using community forums, chat groups, or specialized appli-

cations. Digital community watch programs can increase the effectiveness of community policing initiatives by en-

couraging a team approach to crime prevention and protection (Rosenbaum, 2014; Bastos et al., 2022). 

The potential to improve the efficiency of law enforcement in Ghana is presented by the incorporation of these 

technology tools into community-centric police strategies. Police agencies may forge closer bonds with the commu-

nities they serve by using technology to promote communication, cooperation, and data exchange. This will create a 

sense of shared responsibility for public safety. 

4.5 Building Trust through Transparency and Accountability 

It is crucial to acknowledge the importance of relationships between law enforcement agencies and the communities 

they serve in community-centric policing. This attitude is fostered through accountability and openness of law en-

forcement practices (Diphoorn et al., 2021). Modern methods of enhancing transparency and accountability are made 

possible by technological equipment, which has played a significant part in Ghana's history and current state of police. 

4.6 Body-Worn Cameras: Enhancing Officer Accountability 

Body-worn cameras (BWCs) have come to improve police accountability globally. BWCs provide an unbiased record 

of interactions between law enforcement officers and the public. The data obtained through BWCs are useful for 

investigations, evidence, and designing training programmes. Studies have demonstrated that the deployment of 

body-worn cameras (BWCs) can reduce instances of use-of-force and lawsuits against police and encourage a culture 

of accountability and openness within the police system (Ariel et al., 2015; Diphoorn et al., 2021). The deployment 

of BWCs in Ghana may be seen as a crucial step in increasing public acceptance, offering a clear picture of police 

activities, and enhancing the legitimacy of law enforcement initiatives. 

4.7 Online Platforms for Reporting and Feedback 

The creation of internet platforms that allow individuals to report crimes, offer criticism, or engage in conversations 

with law enforcement serves as a medium for building consensus between the police and the public. These 
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arrangements enable community members to actively participate in law enforcement. Additionally, police depart-

ments may demonstrate their commitment to meeting the requirements of the community and resolving issues by 

openly responding to remarks and queries made through such channels. Such engagement establishes an environment 

of transparent and responsive policing (Meijer & Torenvlied, 2016; Bastos et al., 2022). 

4.8 Open Data Initiatives 

Open information programs that use a guide of non-sensitive police data help to increase accountability and openness. 

Law enforcement organizations may promote transparency and demystify their operations by providing the public 

with information on crime charges, police activity, and investigation outcomes. Open records tasks also give re-

searchers, policymakers, and community members the chance to analyze and contribute to conversations on public 

safety initiatives which ensures that policing activities are in line with community expectations and aspirations (Lum 

et al., 2011; Sklansky, 2022). 

5. Strategies for Implementing Technology in Community-Centric Policing 

The successful adoption of community-centric policing in this period necessitates a methodical and thoughtful ap-

proach. The use of technological equipment by the Ghana police service offers a chance to improve operational 

efficiency, build public support, and encourage community involvement. But to realize those benefits, the police 

service must overcome a variety of challenging circumstances such as operational, technological, and cultural barriers. 

This section describes the essential measures that can be implemented to ensure the effectiveness of technology 

adoption for community-centric policing.  

5.1 Prioritize Training and Capacity Building 

A fundamental step in utilizing technology within law enforcement is making certain that personnel have the neces-

sary technological skills and knowledge. This involves comprehensive training programs to inform police officers on 

the technical elements of using new equipment and ethical issues surrounding its usage. Thus, it is necessary to 

provide continuous training that changes with technology advancements and community preferences for police of-

ficers. Furthermore, authorities may be encouraged to accept technology as an essential component of modern police 

by cultivating a culture of continuous learning (Meijer & Torenvlied, 2016; Chu & Harberfeld, 2023). 

5.2 Develop Clear Policies and Guidelines 

The adoption of technology in community policing ought to be directed by clear guidelines and directives. These 

guidelines and directives should outline the mode of application, supervision, and control of technology in community 

policing. These laws should address concerns about the rights, privacy, and data security of citizens to ensure that 

technology is utilized ethically. The police service can reduce the risks associated with technology usage and enhance 

accountability and transparency of their operations by putting in place robust regulation frameworks (Lum et al., 

2011; Diphoorn et al., 2021). 

5.3 Engage the Community within the Process 

Community engagement is essential to the success of technology implementation in policing. Law enforcement agen-

cies should engage community members in discussions on the adoption of technology in policing. Such engagement 

should seek the input of community members and address any issues. This engagement can take various paperwork, 

inclusive of public forums, surveys, and participatory decision-making strategies. The police service can make certain 

that their efforts align with public expectancies and make a contribution regarding the integration of technology into 

community-centric policing (Skogan, 2006; Diphoorn et al., 2021). 

5.4 Leverage Partnerships for Technological Expertise 

Law enforcement agencies such as the Ghana police service can have access to technological resources and know-

how by forming relationships with technology producers, educational institutions, and other stakeholders. These col-

laborations can help create solutions that are specifically tailored to the specific requirements of communities. Work-

ing with technology specialists may also assist the police service in keeping up with emerging technologies and 
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industry best practices. This can ensure that their technology capabilities remain current (Denef et al., 2013; Chu & 

Harberfeld, 2023). 

5.5 Monitor, Evaluate, and Adapt 

Establishing systems for tracking and assessing how technology is affecting community policing initiatives is also 

crucial. This involves setting quantifiable goals, gathering information on KPIs, and doing routine assessments of the 

usage and impacts of the technology. Law enforcement agencies may make well-informed decisions on the adaptation 

of their current strategies to enhance the efficacy of policing and better suit the demands of the community by using 

the assessment results (Ariel et al., 2015; Diphoorn et al., 2021).  

6. Conclusion and Future Directions 

This article highlighted the transformative potential of modern technology in enhancing community-centric policing 

in Ghana. The study revealed various ways that technologies can improve operational effectiveness, foster engage-

ment, and build trust between law enforcement agencies and the communities they serve. The use of social media 

and mobile apps for improved communication and teamwork, as well as the implementation of body-worn cameras 

to increase accountability and transparency, offer a priceless opportunity to reshape the relationship between the 

public and law enforcement agencies. However, there are challenging circumstances associated with the application 

of those technological solutions. The need for strategic infrastructure investment, full training and capacity building 

for law enforcement officials, the creation of clear policies, and community engagement have been highlighted as 

effective measures to overcome the identified implementation challenges.  

Ghanaian law enforcement authorities must continue to investigate and use emerging technologies that might fa-

cilitate community-centric policing in the future. Going forward, the integration of modern policing techniques must 

be informed by thorough research, industry best practices, and a commitment to ethical principles. It will be impera-

tive that experts in law enforcement, technology specialists, lawmakers, and community leaders continue their dia-

logue to navigate the challenging circumstances and maximize the benefits of technology in policing. The ultimate 

goal is to use technology not just as a tool for enforcing regulations but also as a means of connecting with more 

powerful, reliable, and cooperative community members. 
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